
Letter of Understanding Regarding Service 

Billing Concerns 

Date: [Insert Date] 

To: [Service Provider Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email Address] 

Phone: [Your Phone Number] 

Dear [Service Provider Name], 

I hope this message finds you well. I am writing to formally address some concerns I have 

regarding the recent billing statements for the services provided by [Service Provider Company 

Name]. 

Upon reviewing my account, I noticed some discrepancies that I would like to discuss in detail: 

• [Brief Description of Billing Concern #1] 

• [Brief Description of Billing Concern #2] 

• [Brief Description of Billing Concern #3] 

I believe it is essential for both parties to clarify these issues to ensure continued satisfaction with 

the services provided. I appreciate your attention to this matter and would like to get your 

assistance in resolving these concerns promptly. 

Please let me know a suitable time for us to discuss this further. I am looking forward to your 

prompt reply. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


