
Service Satisfaction Inquiry 

Dear [Customer's Name], 

We hope this message finds you well. At [Company Name], we continuously strive to improve 

our services and provide the best possible experience for our customers. Your feedback is 

invaluable to us. 

We would like to inquire about your recent experience with our service on [date of service]. 

Please take a moment to share your thoughts regarding the following: 

• How satisfied were you with the service you received? 

• What did you like most about our service? 

• Is there anything we could improve upon? 

• Would you recommend our services to others? 

Your feedback will help us enhance our services and better serve you in the future. Please reply 

to this email or click on the link below to take a brief survey. 

[Link to Survey] 

Thank you for your time and for choosing [Company Name]. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


