Service Quality Assessment

Date: [Insert Date]
Dear [Recipient's Name],
We are writing to conduct a service quality assessment for [Service/Department/Company

Name]. Our goal is to evaluate the effectiveness and satisfaction levels regarding the services
provided. Your feedback is invaluable and will help us improve our offerings.

Assessment Areas

e Service Timeliness

« Customer Service Interaction

e Overall Satisfaction

e Quality of Service

We kindly ask you to take a few moments to fill out the attached questionnaire, which aims to
gather your insights and experiences. Your responses will be kept confidential.

Submission Details

Please send your completed questionnaire by [Submission Deadline] to [Contact Email/Address].
Thank you for your collaboration. Your feedback is essential in helping us enhance our services.
Sincerely,

[Your Name]

[Your Position]

[Your Company]
[Contact Information]



