
Follow-Up on Missed Service Appointment 

Dear [Customer's Name], 

We hope this message finds you well. We noticed that you missed your scheduled service 

appointment on [Date] for your [Service/Product]. We understand that things can get busy, and 

we want to ensure your needs are met. 

Please let us know if you would like to reschedule at your earliest convenience. Our team is here 

to assist you with any questions or concerns you may have. 

Thank you for choosing [Your Company Name]. We look forward to serving you soon! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


