
Thank You for Your Recent Visit! 

Dear [Customer Name], 

We hope this message finds you well. Thank you for choosing [Company Name] for your recent 

service appointment on [Date]. 

Your satisfaction is our top priority, and we would love to hear your feedback regarding your 

experience. Please take a moment to answer the following questions: 

• How satisfied were you with the service you received? 

• Did our staff meet your expectations in terms of professionalism and courtesy? 

• Was your appointment completed in a timely manner? 

• Do you have any additional comments or suggestions for us? 

As a token of our appreciation for your feedback, you will receive a [discount/offer] on your next 

visit. 

Please reply to this email or fill out our online survey at [Survey Link]. 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


