
Letter of Commitment 

Date: [Insert Date] 

To: [Customer's Name] 

Address: [Customer's Address] 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to address the recent delay in the delivery 

of your order #[Order Number]. We sincerely apologize for any inconvenience this may have 

caused. 

At [Your Company Name], we are committed to providing our customers with high-quality 

service and timely deliveries. We understand the importance of your order and take full 

responsibility for the delay. 

To ensure that this does not happen again in the future, we have implemented several changes in 

our delivery processes, including: 

• Enhanced communication channels to keep you informed of your order status. 

• Improved inventory management to better anticipate demand. 

• Strengthening partnerships with our delivery services for more reliable logistics. 

We value your business and are dedicated to regaining your trust. As a token of our commitment, 

we would like to offer you [insert compensation, e.g., a discount or gift]. 

Thank you for your understanding and patience. Should you have any further questions or 

concerns, please do not hesitate to contact us at [Contact Information]. 

Warm regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


