
Warranty Information for Your Appliance 

Date: [Insert Date] 

Customer Name: [Insert Customer Name] 

Customer Address: [Insert Customer Address] 

Dear [Customer Name], 

Thank you for purchasing your new [Appliance Name]. We are pleased to provide you with the 

warranty information associated with your appliance. 

Warranty Coverage 

Your appliance is covered under a [number of years] year warranty starting from the date of 

purchase. This warranty includes: 

• Parts and labor for repairs due to defects in material or workmanship. 

• Replacement of defective components at no cost to you. 

• 24/7 customer support for warranty inquiries. 

What is Not Covered 

This warranty does not cover: 

• Damage caused by misuse, neglect, or accidents. 

• Repairs required due to non-compliance with operating instructions. 

• Normal wear and tear, including cosmetic damage. 

How to File a Warranty Claim 

If you experience any issues with your appliance that you believe are covered under warranty, 

please follow these steps: 

1. Contact our customer service at [Customer Service Phone Number]. 

2. Have your purchase receipt ready for reference. 

3. Provide details of the issue so we can assist you promptly. 

Warranty Transfer 

This warranty is transferrable. If you sell or give away the appliance, please inform us of the new 

owner's contact information for continued coverage. 



Thank you for choosing [Company Name]. We appreciate your business and are here to support 

you with any warranty inquiries. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


