
Annual Service Review 

Dear [Customer's Name], 

We hope this letter finds you well. As part of our commitment to providing exceptional service, 

we are conducting our annual service review for the year [Year]. This review helps us ensure that 

we are meeting your expectations and continuously improving our services. 

During the past year, we have made significant efforts to enhance our service offerings, 

including [briefly mention any specific improvements made]. We would love to hear your 

thoughts on your experience with us. 

Customer Feedback 

Please take a moment to reflect on the following questions: 

• How satisfied are you with our services? 

• What improvements would you suggest? 

• Are there any additional services you would like us to offer? 

Your feedback is invaluable to us. If you could respond by [specific date], we would greatly 

appreciate it. You may reply to this letter or contact us at [contact information]. 

Thank you for choosing [Company Name]. We look forward to continuing to serve you and 

exceeding your expectations. 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


