Invitation to Service Quality Assurance
Training
Dear [Recipient's Name],

We are pleased to invite you to our upcoming Service Quality Assurance Training scheduled for
[Date] at [Location]. This training is essential for enhancing our customer service standards and
ensuring the highest level of quality in our operations.

Details of the training session are as follows:

o Date: [Insert Date]
e Time: [Insert Time]

e Location: [Insert Location]
o Duration: [Insert Duration]

Please confirm your attendance by [RSVP Date]. We look forward to your participation as we
strive to achieve excellence in service quality.

Best Regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



