
Service Reminder Follow-Up 

Dear [Customer's Name], 

This is a friendly follow-up regarding your upcoming scheduled service appointment on [Date] 

at [Time]. We want to ensure that you are prepared and everything is set for your visit. 

If you have any questions or need to reschedule, please don't hesitate to reach out to us at [Phone 

Number] or [Email Address]. We are here to help! 

Thank you for choosing [Company Name]. We look forward to seeing you soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Phone Number] 

[Company Email Address] 


