
Emotional Support Guidance for Families 

Dear [Family Member's Name], 

We understand that having a loved one in [hospital/healthcare facility name] can be an emotional 

and challenging time for you and your family. It is important to remember that you are not alone, 

and there are resources available to support you during this journey. 

Ways to Cope 

• Stay connected: Regularly communicate with the patient, whether through phone calls, 

video chats, or in-person visits when possible. 

• Seek support: Reach out to friends, other family members, or support groups to share 

your feelings and experiences. 

• Take care of yourself: Ensure you are prioritizing your own physical and emotional 

health. Consider taking breaks when needed. 

Resources Available 

We offer various resources to assist you: 

• Family support groups held every [day/time] at [location]. 

• Access to counseling services available upon request. 

• Information brochures on coping strategies located at the reception desk. 

Please remember, it is okay to ask for help. We are here for you and your loved one, and we 

encourage you to take advantage of the resources provided. 

Take care, 

[Your Name] 

[Your Position] 

[Contact Information] 


