
Feedback Request on Bereavement Services 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our ongoing commitment to improve our 

bereavement services, we would like to kindly request your feedback regarding your experience 

with our team during this difficult time. 

Your insights are invaluable to us and will assist in enhancing the support we provide to families 

facing loss. Please take a moment to share your thoughts by answering the following questions: 

• What was your overall experience with our bereavement services? 

• Were our staff members helpful and compassionate? 

• Is there any specific area where you believe we could improve our services? 

• Any additional comments or suggestions? 

You can reply to this email or reach us at [Contact Information]. Your feedback will remain 

confidential. 

Thank you for your time and support. We deeply appreciate your input. 

Sincerely, 

[Your Name]  

[Your Title]  

[Hospital Name]  

[Contact Information] 


