
Hospital Gift Shop Satisfaction Survey 

Dear Valued Customer, 

Thank you for visiting our hospital gift shop. Your feedback is important to us as we strive to 

improve our services. We would greatly appreciate it if you could take a few moments to 

complete this satisfaction survey. 

Survey Questions 

How would you rate the quality of our products? 

Excellent Good Average Poor  

 

How satisfied are you with the service provided by our staff? 

Very Satisfied Satisfied Neutral Dissatisfied  

 

How likely are you to recommend our gift shop to others? 

Very Likely Likely Unlikely Very Unlikely  

 

Additional Comments: 

 

 

 

Thank you for your time and support! 

Sincerely, 

The Hospital Gift Shop Team 


