
Feedback Request for Your Telehealth 

Experience 

Dear [User's Name], 

We hope this message finds you well. Thank you for choosing our telehealth services. We are 

continually striving to improve our platform and provide the best experience for our users. 

We kindly request you to take a few minutes to share your feedback regarding your recent 

telehealth appointment. Your insights are invaluable to us and will help enhance our services. 

Please consider the following questions: 

• How would you rate the ease of scheduling your appointment? 

• Was the quality of the video/audio satisfactory during your consultation? 

• Did the provider address your concerns effectively? 

• What improvements would you suggest for our telehealth service? 

Please click on the link below to provide your feedback: 

Provide Feedback 

Your feedback is crucial in helping us serve you better. Thank you for your time and support! 

Warm regards, 

The Telehealth Team 

%5bFeedback%20Link%5d

