
Dear [Patient's Name], 

We hope this message finds you well. As part of our commitment to improving our services and 

patient care, we are reaching out to gather insights regarding your recent experiences with our 

clinic. 

Your feedback is invaluable in helping us understand what we are doing well and where we can 

improve. We would greatly appreciate it if you could take a few moments to share your thoughts 

on the following: 

• Your overall experience during your visit. 

• The professionalism and friendliness of our staff. 

• Any suggestions for improving our services. 

Please reply to this email or fill out the attached survey at your earliest convenience. All 

responses will be kept confidential and will only be used to enhance our services. 

Thank you for your time and support! 

Warm regards, 

[Your Name] 

[Your Position] 

[Clinic/Hospital Name] 

[Contact Information] 


