
Patient Care Feedback Request 

Dear [Patient's Name], 

We hope this message finds you well. Thank you for trusting us with your health care needs. We 

are committed to providing the highest level of service and we truly value your feedback. 

To help us improve our services, we kindly ask you to take a few moments to share your 

experience during your recent visit on [Date]. Your thoughts are important to us and will be used 

to enhance patient care. 

Feedback Questions 

1. How would you rate the quality of care you received? (1-5) 

2. Were our staff members attentive and helpful? 

3. What specific aspects of your experience did you appreciate the most? 

4. Is there anything you feel we could improve upon? 

Please feel free to add any additional comments or suggestions: 

Thank you for taking the time to provide us with your feedback. We appreciate your cooperation 

and look forward to serving you better in the future. 

Sincerely, 

[Your Name] 

[Your Title] 

[Healthcare Facility Name] 


