
Dear [Patient's Name], 

We hope this message finds you well. At [Clinic Name], we are constantly striving to improve 

our services and provide the best possible experience for our patients. 

We would greatly appreciate your feedback regarding your recent visit to our clinic on [Date of 

Visit]. Your insights are invaluable to us in ensuring that we meet your expectations. 

Please take a few moments to answer the following questions: 

1. How satisfied were you with your visit? (1- Very Dissatisfied, 5- Very Satisfied) 

2. How would you rate the professionalism of our staff? 

3. Were your questions and concerns addressed satisfactorily? 

4. What improvements would you suggest for our clinic? 

Please respond to this email or contact us at [Phone Number] with your feedback. Thank you for 

helping us enhance our services. 

Sincerely, 

[Your Name] 

[Your Position] 

[Clinic Name] 

[Contact Information] 


