
Unusually High Credit Card Activity Notice 

Date: [Insert Date] 

Dear [Customer Name], 

We are reaching out to inform you that we have detected unusually high activity on your credit 

card account ending in [last four digits]. For your safety and security, we want to ensure that 

these transactions were authorized by you. 

Transaction Details: 

• Transaction Date: [Date] 

• Merchant: [Merchant Name] 

• Amount: $[Amount] 

If you recognize these transactions, no action is needed. However, if you do not recognize these 

transactions, please contact us immediately at [Customer Service Phone Number] or [Customer 

Service Email]. 

Your security is our priority. Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


