
Credit Card Liability Protection Policy 

Overview 

Date: [Insert Date] 

Dear [Recipient's Name], 

We are pleased to provide you with an overview of our Credit Card Liability Protection policy. 

This policy is designed to safeguard you against unauthorized transactions and protect your 

financial wellbeing. 

Policy Highlights: 

• Zero Liability: You are not responsible for any unauthorized purchases made with your 

card. 

• Immediate Reporting: Notify us within 48 hours of a lost or stolen card for full 

protection. 

• 24/7 Support: Access customer service anytime for assistance with fraudulent charges. 

• Fraud Monitoring: Continuous monitoring of your account for suspicious activity. 

For detailed information, please refer to the full policy document attached or visit our website. 

If you have any questions or need further assistance, feel free to contact us. 

Thank you for choosing [Your Company Name]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


