
Important Information Regarding Your 

Fraud Coverage 

Dear Valued Cardholder, 

We want to ensure you are fully informed about the fraud coverage associated with your credit 

card account. As a trusted financial institution, your security is our top priority. 

Fraud Coverage Overview 

All transactions made with your credit card are monitored for suspicious activity. If fraud is 

detected, we will take immediate action to protect your account. 

Your Liability 

You are not liable for unauthorized transactions made on your account if you report them within 

60 days of your statement date. 

Steps to Take in Case of Fraud 

1. Immediately report the unauthorized charge to our customer service at 1-800-xxx-xxxx. 

2. Review your account statements regularly for any discrepancies. 

3. Change your online banking password to secure your account. 

Additional Resources 

For more information, please visit our website at www.example.com/fraudprotection. 

Thank you for choosing us as your credit card provider. We are here to assist you with any 

concerns you may have. 

Sincerely, 

Your Financial Institution 


