
Credit Card Holder Protection Policy 

Date: [Insert Date] 

Dear [Cardholder's Name], 

This letter serves to inform you of our Credit Card Holder Protection Policy designed to 

safeguard your financial interests and provide you with peace of mind while using your credit 

card. 

Our Commitment 

At [Company Name], we are committed to protecting our customers against unauthorized 

transactions and fraud. Our Credit Card Holder Protection Policy includes the following features: 

• Zero Liability for Unauthorized Transactions 

• Fraud Detection and Alerts 

• Emergency Card Replacement 

• 24/7 Customer Support 

How It Works 

In the event of fraud or unauthorized transactions, please contact our customer service 

immediately. You will not be held liable for any unauthorized charges reported promptly. 

Eligibility and Enrollment 

All active credit card holders are automatically enrolled in our protection policy. No additional 

fees are required. 

Contact Us 

If you have any questions or need assistance, please contact us at: 

Phone: [Insert Phone Number] 

Email: [Insert Email Address] 

Thank you for choosing [Company Name]. We value your trust and are dedicated to ensuring the 

security of your card. 

Sincerely, 



[Your Name] 

[Your Position] 

[Company Name] 

[Company Address] 


