
Dear [Customer's Name], 

We understand the importance of keeping your financial information safe. To ensure the 

protection of your credit card, we offer the following fraud protection features: 

• Real-Time Transaction Monitoring: We monitor your account 24/7 for any suspicious 

activity and alert you immediately. 

• Zero Liability Policy: You are not responsible for unauthorized charges if reported 

timely. 

• Fraud Alerts: Receive instant alerts via SMS or email for transactions made over a 

specified amount. 

• Secure Chip Technology: Your card is equipped with advanced security chips that make 

it more resistant to fraud. 

• Online & Mobile Banking Alerts: Customize alerts for every transaction made using 

online and mobile banking. 

If you notice any suspicious transactions or have questions about your account, please contact 

our customer service team at [Customer Service Number]. 

Thank you for choosing [Bank Name]. Your security is our top priority. 

Sincerely, 

[Your Name] 

[Your Title] 

[Bank Name] 


