Credit Card Rewards Program Inquiry

Dear [Customer Service Team/Specific Name],

I hope this message finds you well. I am writing to inquire about the rewards program associated
with my credit card, account number ending in [XXXX]. | have been a loyal customer for
[duration], and I would like to understand more about the following aspects:

e How can | maximize my rewards points?
e Are there any upcoming promotional offers that I should be aware of?
e What are the redemption options available for my points?

If possible, I would appreciate a detailed explanation regarding these questions. Thank you for
your assistance!

Best regards,

[Your Name]

[Your Address]

[Your Email]

[Your Phone Number]



