
Customer Support Inquiry 

Date: [Insert Date] 

To: Customer Support Team 

Subject: Inquiry Regarding Credit Card Account 

Dear Customer Support Team, 

I hope this message finds you well. I am writing to inquire about an issue I have encountered 

with my credit card account (Account Number: [Insert Account Number]). 

Specifically, I would like to address the following concerns: 

• [Detail your first concern] 

• [Detail your second concern] 

• [Add any additional concerns] 

I would appreciate your prompt assistance in resolving these issues. Please let me know if you 

need any further information from my side to assist with my inquiry. 

Thank you for your attention to this matter. I look forward to your timely response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


