
Subject: Urgent: Unresolved Credit Card 

Verification Code Issue 

Dear [Customer Service Team], 

I hope this message finds you well. I am writing to bring to your attention a recurring issue I 

have been facing with the verification code for my credit card ending in ****[last four digits]. 

Despite multiple attempts to verify my identity and complete transactions, I have not received 

the verification code necessary to proceed. 

Details of the issue are as follows: 

• Credit Card Number: ****[last four digits] 

• Date of Last Attempt: [Insert Date] 

• Contact Method for Verification Code: [Email/SMS/etc.] 

I would appreciate your prompt attention to this matter, as it is affecting my ability to use my 

card. Please advise on any steps I can take to resolve this issue or if further information is 

required from my side. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


