
Notification of Credit Card Hold Resolution 

Dear [Customer's Name], 

We are writing to inform you that the hold placed on your credit card ending in ****[last four 

digits] has been successfully resolved. 

Details of the resolution: 

• Date of Resolution: [Resolution Date] 

• Transaction Amount: [Transaction Amount] 

• Reference Number: [Reference Number] 

We apologize for any inconvenience this may have caused and appreciate your understanding 

during this process. Your account is now active and ready for use. 

If you have any questions, please feel free to contact our customer service at [Customer Service 

Phone Number] or [Customer Service Email]. 

Thank you for your continued loyalty! 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone] 


