
Letter of Appeal for Credit Card Hold 

Removal 

Date: [Insert Date] 

To: [Credit Card Company Name] 

Attn: Customer Service Department 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to formally appeal the recent hold placed on my 

credit card account (Account Number: [Your Account Number]). I understand that this measure 

might have been taken due to [reason for the hold, e.g., suspicious activity, late payment], and I 

would like to clarify the situation. 

[Provide a brief explanation of your situation, including any relevant details that support your 

appeal, such as recent transactions, notification you received, etc.] 

Given this information, I kindly request that you reconsider the hold on my account. I have 

always valued my relationship with [Credit Card Company Name] and have maintained a good 

standing historically. 

Thank you for your attention to this matter. I appreciate your understanding and assistance, and I 

look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


