
Credit Card Cashback Tracking Instructions 

Dear [Customer Name], 

Thank you for choosing [Credit Card Name]! We want to ensure you make the most of your 

cashback rewards. Below are the instructions to track your cashback effectively: 

Step 1: Access Your Account 

Log in to your online banking account at [Bank Website]. If you don't have an account yet, 

please register using your credit card details. 

Step 2: Navigate to the Cashback Section 

Once logged in, find the "Rewards" or "Cashback" section in the main menu. Click to access 

your current cashback status. 

Step 3: View Your Transactions 

Review your recent transactions to see how much cashback you've earned. Each eligible 

purchase will display the cashback percentage and total amount earned. 

Step 4: Redeem Your Cashback 

To redeem your cashback, go to the "Redeem Rewards" option and follow the prompts to 

transfer your cashback to your bank account or use it towards your next purchase. 

If you have any questions or need assistance, please contact our customer service at [Customer 

Service Phone Number] or email us at [Customer Service Email]. 

Thank you for being a valued customer! 

Sincerely, 

[Your Company Name] 


