
Credit Card Cashback Program Terms and 

Conditions 

Welcome to the Credit Card Cashback Program! Please read the following terms and conditions 

carefully. 

1. Eligibility 

To participate in the Cashback Program, you must hold a valid credit card issued by our bank. 

2. Cashback Rates 

Cashback is earned at the following rates: 

• 5% on groceries 

• 3% on dining 

• 1% on all other purchases 

3. Redemption 

Cashback earned can be redeemed as a statement credit, transfer to savings account, or gift card. 

4. Exclusions 

Cashback will not be awarded on cash advances, balance transfers, or any fees. 

5. Changes to Terms 

We reserve the right to modify or cancel the Cashback Program at any time. 

Contact Us 

If you have any questions, please contact our customer service at 1-800-123-4567. 

Thank you for being a valued customer! 


