Enhancing Security with Your Credit Card

Dear Valued Customer,

We are pleased to inform you about the latest features available on your credit card to enhance
your security and protect your financial information:

e« EMV Chip Technology: Our cards are equipped with EMV chip technology for safer
transactions worldwide.

o Fraud Alerts: Receive real-time transaction alerts to monitor your account activity.

e Two-Factor Authentication: Added security when accessing your online account with a
second verification method.

e Zero Liability Protection: You're not responsible for unauthorized charges on your
account.

e Card Lock Feature: Temporarily freeze your card through our mobile app if it's ever
misplaced.

We encourage you to take advantage of these features to safeguard your financial information. If
you have any questions, please do not hesitate to contact our customer service team.

Thank you for choosing us as your financial partner.

Sincerely,
Your Bank Name



