
Automatic Overdraft Clarification 

Dear [Customer's Name], 

We are writing to clarify the automatic overdraft feature associated with your credit card 

account. 

As a valued customer, we want to ensure you understand how this feature works: 

• Automatic overdraft allows you to exceed your credit limit in case of emergency 

purchases. 

• Overdraft fees may apply, depending on your account terms. 

• Your total amount due will include any overdraft amounts and associated fees. 

If you have any questions or need further clarification, please do not hesitate to contact our 

customer service team at [Customer Service Phone Number] or via email at [Customer Service 

Email]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 


