Appeal for Denial of Credit Card Transaction

Date: [Insert Date]

To: [Credit Card Company Name]

Customer Service Department

[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

| am writing to formally appeal the denial of my dispute regarding unrecognized charges on my
credit card statement. My name is [Your Name], and my account number is [Last Four Digits of
Your Credit Card].

On [Date of Transaction], I noticed a charge of [Amount] from [Merchant Name], which | do not
recognize. | promptly reported this issue on [Date of Initial Report], but I received a notice
denying my dispute on [Date of Denial].

| believe this charge to be erroneous as | did not authorize this transaction. | have attached
documentation supporting my claim, including [mention any supporting documents, e.g., account

statements, receipts, etc.].

| kindly request that you review my case again and reconsider the decision to deny my appeal. |
appreciate your attention to this matter and look forward to your prompt response.

Thank you for your assistance.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]

[Your Phone Number]

[Your Email Address]



