
Letter of Appeal for Credit Card Transaction 

Denial 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Bank Name] 

[Bank Address] 

[City, State, Zip Code] 

Dear [Bank or Customer Service Manager's Name], 

I am writing to formally appeal the denial of my credit card transaction for recurring payments 

related to [Service/Product Name]. My account number is [Your Account Number], and the 

denial occurred on [Date of Denial]. 

The transaction was [amount] for [describe the transaction, e.g., subscription, service, etc.]. I 

believe the denial was a misunderstanding, as I have sufficient funds and my account is in good 

standing. 

I kindly request a review of my account activity and the circumstances surrounding this denial. 

The continuity of this service is important to me, and I would appreciate your support in 

resolving this matter swiftly. 

Thank you for your attention to this appeal. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


