
Credit Card Transaction Denial Appeal 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Card Issuer's Name] 

[Card Issuer's Address] 

[City, State, Zip Code] 

Dear [Customer Service Team/Specific Name if available], 

I am writing to formally appeal the recent denial of my credit card transaction that occurred on 

[Transaction Date] for an amount of [Transaction Amount] at [Merchant Name] in [Country]. 

My credit card number is **** **** **** [last four digits]. The transaction was flagged and 

subsequently declined due to [reason for denial if known, e.g., suspected fraud, international 

transaction restrictions]. I have verified the legitimacy of this purchase, and it is indeed valid as it 

was made by me during my travel abroad. 

As a valued customer of [Card Issuer's Name], I kindly request that you review the details of this 

transaction. I can provide any necessary documentation or identification to support my appeal 

and verify that this was a legitimate charge. 

Thank you for your attention to this matter. I look forward to your prompt response and 

appreciate your assistance in resolving this issue. 

Sincerely, 

[Your Name] 


