
Appeal for Credit Card Transaction Denial 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

Customer Service Department 

[Credit Card Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to formally appeal the denial of my recent credit card transaction, which took place 

on [Insert Transaction Date], with the amount of [Insert Amount]. The transaction was for [insert 

item or service], which I urgently needed due to [briefly explain emergency situation]. 

Despite my previous attempts to resolve this issue through your customer service, I have not 

received adequate clarification on the reasons for the denial. The transaction was made 

responsibly and within my credit limit, thus I believe there may have been a misunderstanding. 

I kindly request that you review this transaction once more, as it was of utmost importance 

during an emergency. Please let me know if you need any additional information to assist in 

resolving this matter promptly. 

Thank you for your attention to this urgent appeal. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


