
Verification Request for Credit Card Support 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

Customer Service Department 

[Bank Name] 

[Bank Address] 

[City, State, Zip Code] 

Dear Customer Service, 

I am writing to request verification for my credit card account, as I have been experiencing 

issues with my card. I would like to confirm the 24-hour support number that I can use in case of 

emergencies or if I need assistance. 

My credit card details are as follows: 

• Cardholder Name: [Your Name] 

• Card Number: [Last Four Digits of Card] 

• Account Number: [Your Account Number] 

Please provide me with the correct 24-hour support number at your earliest convenience. I 

appreciate your prompt attention to this matter. 

Thank you for your assistance. 

Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Printed Name] 


