Dear [Customer Service Team/Specific Contact Name],

| hope this message finds you well. I am writing to urgently request assistance regarding an issue
| am experiencing with my credit card.

Details of the issue:

e Cardholder Name: [Your Name]
e Card Number: [Last 4 Digits]
e Issue Description: [Briefly describe the issue]

This situation has created an inconvenience, and | would greatly appreciate your prompt
attention to this matter. | kindly request 24-hour support assistance to resolve the issue as soon as
possible.

Thank you for your immediate attention to this urgent request. I look forward to your swift
response.

Sincerely,
[Your Full Name]

[Your Contact Information]
[Your Address]



