Request for Clarification on 24-hour Credit
Card Support Protocols

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]

[Phone Number]
[Company Name]
[Company Address]
[City, State, Zip Code]
Dear [Recipient's Name],

I hope this message finds you well. I am writing to request clarification regarding the 24-hour
support protocols related to my credit card services.

Recently, | encountered some issues while trying to access support outside of regular business
hours. 1t would be greatly appreciated if you could provide detailed information about the
following:

e The specific hours during which support is available.

e The methods of contact available for urgent matters.

« Any anticipated response times for inquiries made during off-hours.

e The process for escalating urgent issues when immediate support is unavailable.

Your assistance in this matter is highly valued, as it will help me better understand the support
framework in place and improve my overall experience with your services.

Thank you for your attention to this request. | look forward to your prompt response.
Sincerely,

[Your Name]



