
Alert: Credit Card PIN Adjustment 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that there has been an 

adjustment to the PIN associated with your credit card ending in ****[Last Four Digits]. 

This change was initiated on [Date] as part of our ongoing effort to enhance the security of your 

account. If you did not authorize this adjustment or if you have any questions, please contact our 

customer service team immediately at [Customer Service Number]. 

For your records, please ensure that you update any saved information that may require your 

PIN. 

Thank you for your understanding and for banking with us. 

Best regards, 

[Your Bank Name] 

Customer Service Team 


