
Follow-Up on Interest-Free Credit Card 

Benefits 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

Customer Service 

[Bank's Name] 

[Bank's Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to follow up on my inquiry regarding the 

interest-free benefits associated with my credit card account, [Your Credit Card Number or 

Account Number]. 

As a loyal customer, I am keen on utilizing the interest-free period effectively and would 

appreciate any additional information or clarification on the specific terms and conditions. 

Furthermore, I would like to know if there are any upcoming promotions related to this benefit. 

Your assistance in this matter would be greatly appreciated. I look forward to your prompt 

response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


