
Feedback on My Interest-Free Credit Card 

Experience 

Date: [Insert Date] 

To: [Credit Card Company Name] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to share my feedback regarding my recent 

experience with your interest-free credit card offer. 

First and foremost, I would like to express my appreciation for the opportunity to make 

purchases without incurring interest charges for the duration of the promotional period. This 

feature significantly eased my financial burden and allowed me to manage my expenses more 

effectively. 

Throughout my experience, I found the application process to be straightforward and user-

friendly. Additionally, the notifications regarding payment due dates were timely and helpful, 

ensuring I remained informed. 

However, I would like to suggest improvements in the following areas: 

• Clearer communication regarding the terms and conditions of the interest-free period. 

• Enhanced customer service support for inquiries related to the promotional offer. 

Overall, my experience has been positive, and I would recommend your credit card to others 

seeking similar options. Thank you for considering my feedback. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


