
Clarification on Credit Card Interest-Free 

Terms 

Date: [Insert Date] 

To: [Cardholder Name] 

Address: [Cardholder Address] 

Dear [Cardholder Name], 

We hope this message finds you well. We are writing to clarify the terms regarding the interest-

free period on your credit card account.  

As per your account agreement, you are entitled to an interest-free period of up to [specified 

period] on purchases made with your credit card. This benefit can be utilized as long as you pay 

your balance in full by the due date each month. Please note that any cash advances and balance 

transfers do not qualify for the interest-free period. 

If you have any further questions or require additional clarification, please do not hesitate to 

contact our customer service at [insert contact information]. 

Thank you for choosing [Bank Name]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Bank Name] 

[Bank Contact Information] 


