Dear VValued Customer,

We are excited to announce some upcoming enhancements to our credit card rewards system that
will benefit you as a loyal cardholder.

New Features:
e Increased Points Earnings: Earn 2x points on dining and travel purchases.

« Bonus Offers: Enjoy exclusive bonus point opportunities during promotional periods.
o Flexible Redemption Options: Use points for travel, shopping, gift cards, and more.

Implementation Date:

The enhancements will take effect on January 15, 2024.

Feedback:

Your feedback is important to us. Please let us know your thoughts by contacting our customer
service team.

Thank you for being a part of our community!
Sincerely,

The Rewards Program Team



