
Final Reminder: Unused Credit Card Points 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to remind you that you have 

accumulated unused credit card points totaling [Number of Points] on your account. 

Please note that these points will expire on [Expiration Date]. We encourage you to take 

advantage of these points and redeem them for exciting rewards available through our rewards 

program. 

To redeem your points, please log in to your account at [Website URL] or contact our customer 

service at [Customer Service Phone Number] for assistance. 

Thank you for being a valued customer. Don't miss out on your rewards! 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


