
Important Notice: Your Credit Card Points 

Expiration 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you that your promotional points 

earned on your credit card are set to expire soon. 

Expiration Date: [Insert Expiration Date] 

You currently have [Insert Number of Points] points that will expire if not used by the above 

date. We encourage you to take advantage of these points by redeeming them for exciting 

rewards, discounts, or gifts. 

Please log in to your account or visit our website to explore your redemption options. 

If you have any questions, feel free to reach out to our customer service team at [Insert Customer 

Service Phone Number] or [Insert Customer Service Email]. 

Thank you for being a valued member of our credit card family! 

Sincerely, 

[Your Company Name] 


