
Credit Card Purchase Protection 

Information 

Dear [Cardholder's Name], 

We are pleased to provide you with important information regarding the purchase protection 

benefits available with your credit card. 

Purchase Protection Overview 

Your credit card offers purchase protection which covers eligible purchases against theft or 

damage for a limited time after the date of purchase. 

Key Benefits 

• Coverage against theft or accidental damage for up to [time period] from the purchase 

date. 

• Reimbursement of the purchase price in case of a covered loss. 

• Simple claim process with dedicated customer support. 

How to Claim 

To file a claim, follow these steps: 

1. Gather your purchase receipt and any relevant documentation. 

2. Contact our claims department at [contact number]. 

3. Submit your claim within [number of days] of discovering the loss. 

If you have any further questions regarding your credit card purchase protection, please do not 

hesitate to contact us at [customer service number]. 

Sincerely, 

[Your Company's Name] 

[Your Company's Contact Information] 


