Customer Service Inquiry

Date: [Insert Date]

To: Customer Service

[Credit Card Company Name]

[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

I hope this message finds you well. I am writing to inquire about the cash advance feature on my
credit card account (Account Number: XXXX-XXXX-XXXX-XXXX). Specifically, | would
like to understand the following:

The current cash advance limit on my account.

The fees associated with cash advances.

The interest rates applied to cash advances.

Any specific requirements or procedures | should be aware of when requesting a cash
advance.

Thank you for your assistance. | look forward to your prompt response so | can make an
informed decision regarding my cash advance options.

Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email Address]

[Your Phone Number]



