
Frequently Asked Questions about Credit 

Card Referral Rewards Program 

1. What is the Credit Card Referral Rewards Program? 

The Credit Card Referral Rewards Program allows cardholders to earn rewards for referring 

friends and family to apply for a credit card. 

2. How do I refer someone to the program? 

You can refer someone by sharing your unique referral link or code via email, text, or social 

media. 

3. What rewards can I earn through referrals? 

You can earn bonus points, cash back, or other rewards when your referral successfully applies 

and is approved for the credit card. 

4. Is there a limit to how many people I can refer? 

Typically, there may be a limit on the number of referrals you can make within a certain 

timeframe, which varies by program. 

5. How will I know if my referral was successful? 

You will receive a notification via email or your account dashboard once your referral is 

approved and the rewards have been credited. 

6. Can I refer myself to earn rewards? 

No, self-referrals are generally not eligible for rewards in the program. 

7. When will I receive my rewards? 

Rewards are usually credited to your account within a few weeks after your referral has been 

approved. 

8. Are there any restrictions on who I can refer? 



Yes, referrals must be individuals who are not existing cardholders and meet the credit criteria 

for the card. 

9. What happens if my referral does not get approved? 

If your referral is not approved, you will not earn any rewards for that particular referral. 

10. Who can I contact for more information? 

Please contact our customer service department at [phone number] or [email address] for further 

inquiries. 


