Important Notification: Changes to Your
Credit Card Policy

Dear [Customer Name],
We hope this message finds you well. We are writing to inform you of important updates to our

credit card policy that will take effect on [Effective Date]. We are committed to providing you
with transparent information regarding these changes.

Key Changes:
e New Annual Fee: [New Fee Amount]
o Changed Interest Rates: [Details of Changes]
e Updated Rewards Program: [Overview of Rewards Changes]

We encourage you to review these changes in detail by visiting our website at [Website Link],
where you can find more information regarding your account and policies.

If you have any questions or concerns, please feel free to reach out to our customer service team
at [Customer Service Phone Number] or [Customer Service Email].

Thank you for being a valued customer.
Sincerely,
[Your Company Name]

[Your Contact Information]



