
Unused Credit Card Reminder 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to reach out to remind you of your [Bank 

Name] credit card ending in [last four digits of card number]. Our records indicate that this card 

has not been used for a while. 

To ensure you don't miss out on your card's benefits and rewards, we encourage you to use your 

card for any upcoming purchases or bills. Please note that if the card continues to go unused, it 

may be subject to inactivity fees or closure. 

If you have any questions or need assistance, please don't hesitate to contact us at [Customer 

Service Phone Number] or visit our website. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Title] 

[Bank Name] 


